VAC034 SOCIAL MEDIA MARKETING

Contact Hours 30 Hours
Prerequisite Nil

Course Description

This course equips students with the knowledge and skills to excel in the dynamic field of social
media marketing. Through a blend of theoretical insights, hands-on exercises, and real-world case
studies, students will learn to create effective social media campaigns, engage audiences, and
leverage digital platforms for brand growth.

Course Objectives
Students will be able to:

Understand the role and significance of social media in contemporary marketing.
Develop social media strategies aligned with organizational goals.

Implement influencer marketing and user-generated content strategies.

Manage social media crises and reputation challenges.

Course Outcomes

On completion of the course students will be able to:

CO 1: Utilize various social media platforms for effective brand communication.
CO 2: Analyze social media metrics to assess campaign performance.

CO 3: Create engaging content that resonates with target audiences.

CO 4: Develop a comprehensive social media marketing plan.

Course Outline

Module 1: Introduction to Social Media Marketing 3 hours

e Defining social media marketing and its impact on businesses
e Evolution of social media platforms and trends
e Ethical considerations in digital marketing
Module 2: Developing Social Media Strategies 3 hours

e Aligning social media goals with business objectives

e Target audience identification and persona development
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e Crafting a social media rharketing plan
Module 3: Effective Content Creation 3 hours

e Creating engaging and shareable content
e Visual storytelling and multimedia content
e Strategies for maintaining a consistent brand voice
Module 4: Leveraging Different Social Media Platforms 3 hours

e Strategies for Facebook, Instagram, Twitter, LinkedIn, YouTube, and more
e Platform-specific content optimization and posting schedules
e Adapting to new platform features and algorithms
Module 5: Social Media Advertising and Promotion 3 hours

e Understanding paid social media advertising
e Setting up and managing social media ad campaigns
e Budget allocation and targeting options
Module 6: Influencer Marketing and User-Generated Content 3 hours

e Collaborating with influencers for brand promotion
e Encouraging user-generated content and building brand advocacy
e Assessing the authenticity and impact of influencer partnerships
Module 7: Social Media Analytics and Measurement 3 hours

e Key performance indicators (KPIs) for social media marketing
e Analyzing metrics and deriving actionable insights
e Adjusting strategies based on performance data
Module 8: Community Engagement and Customer Relations 3 hours

e Building an active and engaged online community
e Handling customer inquiries, feedback, and complaints
e Ultilizing social media for customer service and support
Module 9: Crisis Management and Reputation Building 3 hours

e Strategies for managing social media crises
e Monitoring online reputation and addressing negative feedback
e Turning challenges into opportunities for brand growth
Module 10: Creating a Comprehensive Social Media Marketing Plan 3 hours

e Synthesizing concepts and strategies into a cohesive plan
e Presenting a comprehensive social media marketing proposal
o Incorporating feedback and continuous improvement strategies
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Practicum

The course integrates practical exercises and hands-on projects to apply social media marketing
concepts in real-world scenarios. Students will develop social media campaigns, create content,
analyze metrics, and engage with platforms to simulate the role of a social media marketer. The
practicum will culminate in a comprehensive social media marketing plan showcasing students'
understanding and application of social media strategies.

Textbook

Zarrella, D. (2010). The Social Media Marketing Book. O'Reilly Media.
Reference Books

Safko, L. (2010). The Social Media Bible: Tactics, Tools, and Strategies for Business Success.
Wiley.

Smith, N., & Zook, Z. (2011). Complete Guide to B2B Marketing: New Tactics, Tools, and
Techniques to Compete in the Digital Economy. Wiley.

Solis, B., & Breakenridge, D. (2019). Putting the Public Back in Public Relations: How Social
Media Is Reinventing the Aging Business of PR. Pearson FT Press.

_ Evaluation Component Weightage (%)
Activities and Assignments 20
o | Project 20
3 | Attendance 10
4 | End Term Examination | 50
ISP
{i=nigtrar

92

© e University
St Curygram (Harvana)




K.R. MANGALAM UNIVERSITY

EDUCATION F OR LI FE
(Recognized by UGC and a member of AlU)

Ref.No.:KRMiJ/Admin./Notice/ZOI9-20/ Isin(en Dated: 12" December, 2-/‘7'7

NOTICE

This is to put for information that School of Management & Commerce js offering Value-Added
Course (VAC) for all interested students during Even Semester as per the following specifications,

Course Code | Course Title Coordinating Duration
Department / School
VACO034 Social Media Marketing SOMC 30 Hrs.

VAC 110 j Time Management 1 SOMC [ 30 Hrs.

* Maximum 100 seats are available for the course,
¢ Course Start Date: 02 January 2020
e Course End Date: 19 March 2020

All interested students are required to confirm their registration with the Dean-School of
Management & Commerce latest by 26 Decem ber, 2019,

Registrar
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® Vice Chancellor : For kind information
¢ Dean (Academics Affairs)

® Controller of Examinations

e All Deans/ School Coordinators

® All Faculty Members/ Mentors

® Notice Board

® Office Copy

Registrar
tan University
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