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K.R. MANGALAM UNIVERSITY

CONSOLIDATED SUMMARY OF FEEDBACK AND ACTION TAKEN
REPORT ON CURRICULUM FEEDBACK ANALYSIS OBTAINED
FROM VARIOUS STAKEHOLDERS

ACADEMIC YEAR 2024-25

INTRODUCTION

In the contemporary higher education environment, curriculum design and enrichment have
become integral to fostering relevant, learner-centric, and future-ready educational
experiences. A well-structured curriculum evolves through continuous review and meaningful
participation from key stakeholders such as students, faculty members, alumni, employers,
parents, and academic professionals. Their insights and recommendations play a crucial role in
enhancing the quality, applicability, and effectiveness of academic programmes. Systematic
collection and evaluation of stakeholder feedback therefore serve as an essential mechanism
for maintaining academic relevance and ensuring alignment with emerging educational and

industry trends.

For the academic session 2024-25, the Feedback Committee under the aegis of the Internal
Quality Assurance Cell (IQAC) at K.R. Mangalam University carried out an extensive
feedback exercise involving multiple stakeholders. The feedback received reflected an
increasing demand for curricula that promote experiential learning, practical engagement,
interdisciplinary understanding, and industry-integrated competencies. Stakeholders also
highlighted the necessity of nurturing essential 21st-century capabilities, including analytical
thinking, effective communication, collaboration, creativity, digital literacy, and problem-

solving skills, to prepare learners for the evolving global landscape.

The responses further emphasized the need for innovative pedagogical approaches,
competency-based learning, and outcome-driven curriculum structures that contribute to the

holistic growth and employability of students. In view of these valuable suggesti@(he
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various schools and departments of the University developed comprehensive action taken
reports detailing the initiatives and curricular improvements undertaken during the academic
year 2024-25. These reports demonstrate the institution’s ongoing commitment to academic
quality enhancement, curriculum modernization, institutional excellence, and the development
of a progressive learning environment aligned with national priorities and global educational

standards.

A. FEEDBACK FROM STUDENTS
Major Suggestions / Recommendations

e Incorporate more industry-oriented and emerging courses like Artificial Intelligence,
Data Science, and Digital Technologies.

e Increase practical exposure and hands-on experiments, particularly in technical and
laboratory-based subjects.

e Provide a greater choice of Open Electives and Value-Added Courses (VAC).

e Enhance teaching approaches to address varying student abilities and real-life

applications.

Consolidated Action Taken

e Introduced specialized modules in Al, Cyber Law, Data Analytics, across various
academic programmes of the University.

e Faculty adopted learner-centric approaches, including case-based learning, experiential
activities, and standardized teaching materials (PPTs, lab assignments).

e Offered additional VACs and Open Electives in across various academic programmes
of the University.

e Mandatory lab hours, field visits, and "Studio-First" approaches, simulations etc were

implemented to ensure learning-by-doing.

B. FEEDBACK FROM TEACHERS
Major Suggestions / Recommendations

¢ Enhance practical exposure through curricular and co-curricular activities.
e Improve campus infrastructure, specifically Wi-Fi speed and bandwidth tg

research.
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Increase student engagement through more cultural and co-curricular events.

Consolidated Action Taken

Upgraded campus internet bandwidth and Wi-Fi connectivity to support digital research
and high-bandwidth production.
Redesigned structures to include Industry Driven Courses and Discipline Specific

Electives (DSE).

Implemented continuous assessment systems rewarding participation in labs and field

exercises; integrated credit-bearing club and community service activities.

C. FEEDBACK FROM ALUMNI

Major Suggestions / Recommendations

Strengthen preparation for competitive examinations.
Improve campus placement drives and industry-aligned training.
Increase practical learning through moot courts, internships, and field-based

assignments.

Consolidated Action Taken

Introduced Audit Courses in Competitive Coding and organized guidance
sessions/workshops for judicial and other competitive exams.
Enhanced placement assistance with mock interviews, career counselling, and
increased interaction with law firms and tech-media recruiters.
Formalized mandatory summer internships and set up experiential units like

vermicomposting and seed processing technology.

D. FEEDBACK FROM PARENTS

Major Suggestions / Recommendations

Improve the curriculum's focus on contemporary practical knowledge.

Provide more skill-enhancement opportunities.
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Consolidated Action Taken

* Integrated contemporary themes, drafting exercises, and field-based learning into
regular teaching.
* Partnered with external bodies for professional certifications and launched capacity-

building workshops in communication and digital literacy.

E. FEEDBACK FROM EMPLOYERS
Major Suggestions / Recommendations

e Enhance student communication and interpersonal skills.

e Improve digital literacy and proficiency in using technical software and data tools.
Consolidated Action Taken

* Renamed life skills modules to focus on Verbal Ability and Personality Development;
integrated public speaking and academic writing workshops. Organized training on
specialized agricultural software, hotel CRM systems, and digital research tools.

e Strengthened MoUs with industry partners (e.g., IBM, NSE) to align curriculum with

current market demands.

F. OVERALL CONCLUSION

The observations and suggestions shared by students, faculty members, alumni, parents,
academic peers and employers were thoroughly examined by the concerned schools along with
the IQAC to identify areas for further enhancement. The feedback served as a valuable
foundation for introducing meaningful improvements in curriculum planning, pedagogical
practices, industry collaboration, research engagement, institutional infrastructure, learner

support services, and overall administrative functioning.

Drawing upon stakeholder perspectives, the university has reinforced its commitment to
academic excellence by aligning curricula with NEP 2020 initiatives, integrating industry-
relevant technologies, and fostering a "learning-by-doing" environment across all schools.
These actions ensure that the curriculum remains dynamic and effectively prepares st ts f

the evolving global landscape.
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Continuous stakeholder participation and responsive institutional practices have contributed

significantly towards creating a dynamic, inclusive, and future-oriented educational ecosystem.
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K.R. MANGALAM UNIVERSITY
THE COMPLETE WORLD OF EDUCATION

SCHOOL-WISE ACTION TAKEN REPORT
ON CURRICULUM FEEDBACK OBTAINED
FROM VARIOUS STAKEHOLDERS

ACADEMIC YEAR

2024-25

FEEDBACK COMMITTEE
IQAC

o <ir, Chairperson -

u Schr d . Feedback Loty
‘ Harya N7 KR Mangalam Uiiive
ik Giirugr ¥ Hary3)3



K.R. MANGALAM UNIVERSITY
THE COMPLETE WORLD OF EDUCATION

ACTION TAKEN REPORT BY THE SCHOOL OF LEGAL

STUDIES (SOLS) FOR THE ACADEMIC YEAR 2024-25

Feedback from the Students

Suggestions/Recommendations

Action Taken by the School

i

Faculty should incorporate differentiated teaching

courses receiving lower student feedback scores to
enhance learning outcomes and practical exposure.

Faculty members were

approaches to address varying student abilities and encouraged to adopt learner-

creativity levels. centric  and differentiated
2. More }nd%lstry-oru?nted and emerging courses .sgch pedagogical approaches

as Artificial Intelligence, Data Science and Digital including case-based learning,

Technologies should be introduced. Bl N SRy
3. Greater choice of Open Electives, Value-Added oD e :

Courses and skill-based learning opportunities o Gal getvities. - g

should be provided to students. mentoring support to address
4. Quality improvement measures should be taken for diverse learning needs.

Introduced workshops and guest
lectures on emerging areas such
as Al, Cyber Law, Legal
Analytics, and Data Protection.
Offered additional VACs and
certificate programs focusing on
advocacy, legal drafting, and
professional skills.

Additional Open  Electives,
Value-Added Courses, certificate
programmes and skill-
enhancement activities focusing
on advocacy, legal drafting,
mediation and professional skills
were offered to students.

Course feedback was reviewed
by the School and corrective
measures such as revision of
teaching strategies, inclusion of

practical com
sessions d
experiential

opportunities we
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Feedback from the Teachers

Suggestions/Recommendations

Action Taken by the School

Curriculum Design and Development
(a) Enhance practical exposure through curricular
activities.
Teaching, Learning, Evaluation and Research

(a) Encourage students to take part in
activities/practical.
Infrastructure

(a) Strengthen the speed of Wi-Fi facilities on
campus.
Student Support and Progression
(a) More activities and cultural events for students
should be organized.

Strengthened practical exposure
through moot courts, court visits,
legal aid camps, and mock trials.

Upgraded campus internet
bandwidth to support digital
research.

Students were motivated to
participate  in  moot  court
competitions, seminars, debates,

legal literacy programmes, research
projects and experiential learning
activities.

The institution upgraded internet
bandwidth and improved Wi-Fi
connectivity across the campus to
support academic and research
activities.

Various  co-curricular, cultural,
sports and student engagement
activities were  organized to
promote holistic development and
student participation.

Feedback from the Alumni

Suggestions/Recommendations

Action Taken by the School

1. Moot court competitions must be organized in
every semester which will give practical
exposure to the students pursuing LLB and 4-
year Integrated LLB programmes.

2. More preparation for competitive examinations.

Enhance practical exposure and experiential

learning opportunities for students.

4. Improvement in campus placement drives and
activities.

5. Encourage more industry-aligned curriculum
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Moot court competitions, mock
trials and advocacy activities
were organized regularly to
strengthen practical learning.

Guidance sessions, mentoring
support and workshops for
judicial services, and other

competitive examinations were
conducted.




field visits, client counselling
and drafting exercises were
strengthened.

e Placement assistance activities
including career counselling
sessions, placement drives and
interaction with law firms and
legal organizations were
enhanced.

e The curriculum was periodically
reviewed with emphasis on
industry-oriented subjects,
practical skills and emerging
legal domains to improve
employability.

Feedback from the Parents

Suggestions/Recommendations Action Taken by the School

1. The curriculum could improve in terms of |e Contemporary  legal issues,
contemporary practical knowledge for students. practical case studies, drafting
2. More opportunities should be provided to students

’ exercises and  experiential
to pursue skill-enhancement courses.

learning  components  were
incorporated  into  teaching-
learning practices.

e Students were encouraged to
enrol  in  skill-enhancement
courses, certificate programmes,
workshops and training sessions

urugram, Haryana
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related to advocacy,
communication and legal
practice.
Feedback from the Employers
Suggestions/Recommendations Action Taken by the School
a) Enhance the Communication Skills of Students. e Communication skills,
b) Train in using technology and updating technical presentation skills, legal
knowledge and skills. Enhance digital literacy drafting and professional ethics4
and data proficiency. training were\ ;Etegr
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workshops and seminars.

e Training sessions and
workshops on legal
technology, digital research
tools, cyber laws and use of
ICT-enabled resources were
organized to improve digital
competency and professional
readiness.
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K.R. MANGALAM UNIVERSITY
THE COMPLETE WORLD OF EDUCATION

ACTION TAKEN REPORT BY THE SCHOOL OF ENGINEERING AND
TECHNOLOGY (SOET) FOR THE ACADEMIC YEAR 2024-25

Feedback from the Students

Suggestions/Recommendations Action Taken by the School
a) While teaching Applied Mathematics to students, | e Faculty members
teaching should be connected to daily life. Weak incorporated real-life
students may be paired with strong students to help applications and problem-
former students learn faster from their peers in the solving approaches while
B.Tech (CSE) programme. teaching Applied
b) Course content of Communication and Analytical Mathematics and technical
Skills-I should be modified to the syllabus related to subjects.
aptitude tests in placement interviews in the MCA | Communicatior and
curriculum. : . Analytical  Skills courses
¢) More industry-oriented and emerging courses such as ;

PR : 3 i were aligned more closely
Artificial Intelligence, Data Science and Digital : ;
Technologies should be introduced. ?Nlth Placemeqt aptitude and

d) Greater choice of Open Electives, Value-Added IiCEVICw Tequisments.
Courses and skill-based learning opportunities should
be provided to students.
€) Quality improvement measures should be taken for
courses receiving lower student feedback scores to
enhance learning outcomes and practical exposure.

Feedback from the Teachers

Suggestions/Recommendations

Action Taken by the School

Curriculum Design and Development
(a) Enhance practical exposure
activities.
Teaching, Learning, Evaluation and Research
(a) Encourage students to take part in activities/practical.
Infrastructure

through  curricular

e New Courses have been
introduced in the following
categories: Discipline

Specific Elective E) amd
Industry  Drive our.
(IDC) replacing t igr
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(a) Strengthen the speed of Wi-Fi facilities on campus. ‘Minor’  category, w.e.f.

Student Support and Progression 2024-25, to enhance practical
(a) More activities and cultural events for students should and industry-oriented
be organized. curriculum design.

e Templates for classroom
teaching materials including
PPTs, theory and lab
assignments, sample question
papers, and question banks
were  standardized  and
approved to improve
teaching-learning quality.

e Two slots of 1 credit each
were included in all programs
to encourage student
participation in activities and
practical sessions.

Feedback from the Alumni

Suggestions/Recommendations Action Taken by the School
(a) More preparation for competitive examinations. e Competitive Coding courses
(b) Enhance practical exposure and experiential learning (I, 11, TII and 1V) introduced
opportunities for students. as Audit Courses across
(c) Improvement in campus placement drives and semesters III~VI for all

activities.
(d) Encourage more industry-aligned curriculum.

B.Tech specializations, BCA,
and B.Sc programs to
strengthen preparation for
competitive examinations
and campus placements.

e Applied Programming and
Problem-Solving Skills for
Campus Interviews
introduced as a MOOC
Course in Semester VII/V to
enhance placement readiness
and experiential learning
opportunities.

e  Summer Internship I, II, III
incorporated in all program
structures to improve

industry  exposure
campus placen@tcome :
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Feedback from the Parents

Suggestions/Recommendations

Action Taken by the School

contemporary practical knowledge for students.
(b) More opportunities should be provided to students to
pursue skill-enhancement courses.

(a) The curriculum could improve in terms of |e New Value-Added Courses

e Minor Project I, II, III and

(VAC) and Open Elective
courses introduced in 3rd
semester for B.Tech CSE (all
specializations), BCA, and
B.Sc  programs, providing
students with greater choice
of skill-enhancement
opportunities including AWS
Cloud Fundamentals, Google
Data Analytics, Web
Development, Mobile App
Development, and Practical
Robotics.

Major Project included in
program structures to provide
students  with  hands-on,
practical knowledge relevant
to contemporary industry
requirements.

Feedback from the Employers

Suggestions/Recommendations

Action Taken by the School

Enhance the Communication Skills of Students.

. Train in using technology and updating technical
knowledge and skills. Enhance digital literacy and data
proficiency.

DN =
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e Life Skills modules
(Semesters 1II, IV, V)
were renamed to Verbal
Ability, Communication
& Personality
Development, and
Arithmetic and Reasoning
Skills  respectively, to
align more directly with

employer com icatian>
and <1 abtitude

requirements.
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Generative Al: Practical
Tools and Techniques,
Cybersecurity Essentials,
and Foundation of Analog
& Digital Electronics
introduced  as  Skill
Enhancement Courses to
strengthen students’
technology ~ knowledge
and digital literacy.

VAC courses on Cyber
Security  with  Open-
Source Frameworks,
Software Testing,
Database = Management,
and Google Data
Analytics added to
improve technical skills
and data proficiency
among students.
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K.R. MANGALAM UNIVERSITY
THE COMPLETE WORLD OF EDUCATION

ACTION TAKEN REPORT BY THE SCHOOL OF JOURNALISM AND MASS

COMMUNICATION (SJMC) FOR THE ACADEMIC YEAR 2024-25

Feedback from the Students

Suggestions/Recommendations

Action Taken by the School

. More focus on developing communication skills in the

curriculum.

Incorporate more case studies in the curriculum.

More industry-oriented and emerging courses such as
Artificial Intelligence, Data Science and Digital
Technologies should be introduced.

Greater choice of Open Electives, Value-Added
Courses and skill-based learning opportunities should
be provided to students.

. Quality improvement measures should be taken for

courses receiving lower student feedback scores to
enhance learning outcomes and practical exposure.

From academic session 2025-
26, the school plans to
transition into its new identity
as the School of Emerging
Media and Creator Economy.
This evolution reflects a shift
toward a curriculum that
balances traditional media
values with the technical and
entrepreneurial demands of the

modern  digital landscape.
Integrated "Creator
Communication" modules
focusing on  storytelling,

personal branding, and public
speaking across all UG and PG
levels will be introduced.
Expanded the elective basket
to include modern skill-based
certifications and
interdisciplinary subjects that
allow for personalized learning
paths.

Conducted internal reviews to
update course materials and
implemented new experiential
learning methods for technical
subjects.
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Feedback from the Teachers

Suggestions/Recommendations

Action Taken by the School

Curriculum Design and Development
(a) Enhance practical exposure through curricular
activities.
Teaching, Learning, Evaluation and Research
(b) Encourage students to take part in activities/practical.

Infrastructure
(c) Strengthen the speed of Wi-Fi facilities on campus.
Student Support and Progression
(d) More activities and cultural events for students should
be organized.

e Redesigned the curriculum to

e Revised the syllabus to include

e Introduced a system of

e Upgraded the IT infrastructure

o Formalized a calendar of

follow a "Studio-First"
approach, where a major
portion of credits are earned
through lab-based and field-
based assignments.

mandatory lab hours and field
assignments,  ensuring a
"learning-by-doing" approach.

continuous assessment that
rewards participation in studio
work, media labs, and
collaborative projects.

and laboratory equipment to
support high-bandwidth digital
production and  seamless
research.

student-led media events to
build a vibrant campus
community.

Feedback from the Alumni

Suggestions/Recommendations

Action Taken by the School

1. More preparation for competitive examinations.

2. Enhance practical exposure and experiential learning
opportunities for students.

3. Improvement in campus placement drives and
activities.

4. Encourage more industry-aligned curriculum.

e Established dedicated

students.

e Strengthened internship
requirements where students
interact with working
professionals.

e Enhanced the role of the CDC

mentoring sessions and
resource centers to help

by inviting a wider range—ét
recruiters from t h-medj

= <} ’ 9 ¢ - and digital startup ors,
SAhAQ ek e
THADRT Vinyei?
WPeIS™ | nrnitis Wy .Nﬂ“’\ grugi et
(:,ha (J \a .\‘J“s ‘- fji. \G '\03 »



Feedback from the Parents

Suggestions/Recommendations

Action Taken by the School

1. The curriculum could

contemporary practical knowledge for students.
2. More opportunities should be provided to students to
pursue skill-enhancement courses.

e Updated technical labs with

industry-standard software and
hardware to mimic
professional environments.

e Partnered with external

certifying bodies to offer
professional certifications
alongside the core degree
programmes.

Feedback from the Employers

Suggestions/Recommendations

Action Taken by the School

1. Enhance the Communication Skills of Students.
2. Train in using technology and updating technical
knowledge and skills. Enhance digital literacy and

data proficiency.

Prof. (Dr.) Amit Chawla
Dean, SIMCpEAN- SIMC

. Mangalam University
Kéizhna Road, Gurugram
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K.R. MANGALAM UNIVERSITY
THE COMPLETE WORLD OF EDUCATION

ACTION TAKEN REPORT BY THE SCHOOL OF BASIC AND
APPLIED SCIENCES (SBAS) FOR THE ACADEMIC YEAR 2024-25

Feedback from the Students

Suggestions/Recommendations

Action Taken by the School

1. More industry-oriented and emerging courses such
as Artificial Intelligence, Data Science and Digital
Technologies should be introduced.

Greater choice of Open Electives, Value-Added
Courses and skill-based learning opportunities
should be provided to students.

3. Quality improvement measures should be taken for

e Launched specialized modules in

e Introduced a new VAC titled "Indian

e Conducted internal syllabus audits

courses receiving lower student feedback scores to for foundational courses;
enhance learning outcomes and practical exposure. implemented  mandatory  ICT-
enabled teaching and interactive

Digital Forensics; integrated data
analytics tools into the standard
laboratory curriculum.

Constitution."

simulation labs to boost practical

exXposure.

Feedback from the Teachers

Suggestions/Recommendations

Action Taken by the School

Curriculum Design and Development
(a) Enhance practical exposure through curricular
activities.
Teaching, Learning, Evaluation and Research

Student Support and Progression
(d) More activities and cultural events for students
should be organized.

e Redesigned Curriculum

includes
industrial-grade experimentation and
site visits to research facilities and
forensic labs.

(b) Encourage  students to take part in|e Implemented a system of continuous
activities/practical. assessment that rewards active
Infrastructure participation in labs, workshops, and
(c) Strengthen the speed of Wi-Fi facilities on field exercises.
campus. e Coordinated with IT services to

deploy dedicated bandwidth for the
B Block and School specifically to
support data-intensive rese and’]
virtual simulations.
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Feedback from the Alumni

Suggestions/Recommendations

Action Taken by the School

opportunities for students.

1. More preparation for competitive examinations.
2. Enhance practical exposure and experiential learning

3. Improvement in campus placement drives and activities.
4. Encourage more industry-aligned curriculum.

Signed MoUs with
regional testing
laboratories to provide
better industrial
internships for students.
Strengthened industry
linkages to  provide
mandatory internships and
professional exposure
visits ~ for  graduating
students.

More placement drives are
being  conducted for
students through CDC
efforts.

Curriculum revised and
made industry-aligned.

Feedback from the Parents

Suggestions/Recommendations

Action Taken by the School

1. The curriculum could improve in terms of contemporary
practical knowledge for students.
2. More opportunities should be provided to students to
pursue skill-enhancement courses.

Modernized laboratory
facilities and updated lab
manuals to align with
industry-standard
professional practices.
Students were offered SEC
through a restructured
curriculum as per NEP
2020.
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Feedback from the Employers

Suggestions/Recommendations

Action Taken by the School

1. Enhance the Communication Skills of Students.
2. Train in using technology and updating

technical

knowledge and skills. Enhance digital literacy and data

proficiency.

CDC conducted boot
camps and specialized
training  sessions on
digital literacy, data
proficiency, and the use
of modern technical
tools, wherein SBAS
students participated.

Dean, SBAS
Wi /
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K.R. MANGALAM UNIVERSITY
THE COMPLETE WORLD OF EDUCATION

ACTION TAKEN REPORT BY THE SCHOOL OF MEDICAL AND

ALLIED SCIENCES (SMAS) FOR THE ACADEMIC YEAR 2024-25

Feedback from the Students

Suggestions/Recommendations

Action Taken by the School

1. More practicals are required and experiments
should be conducted by the teacher in practical
courses- Industrial Pharmacy 1 & Pharmacognosy
and Phytochemistry 11 in the B.Pharm
programme.

More industry-oriented and emerging courses
such as Artificial Intelligence, Data Science and
Digital Technologies should be introduced.
Greater choice of Open Electives, Value-Added
Courses and skill-based learning opportunities
should be provided to students.

Quality improvement measures should be taken
for courses receiving lower student feedback
scores to enhance learning outcomes and practical
exposure.

e Practical demonstrations,

laboratory ~ experiments  and
hands-on training sessions were
strengthened.

Faculty members were
encouraged to integrate practical
exposure and industry-relevant
examples into teaching-learning
processes.

Feedback from the Teachers

Suggestions/Recommendations

Action Taken by the School

Curriculum Design and Development
(b) Enhance practical exposure through curricular
activities.
Teaching, Learning, Evaluation and Research

(b) Encourage  students to take part in
activities/practical.
Infrastructure
(b) Strengthen the speed of Wi-Fi facilities on
campus.

Student Support and Progression
(b) More activities and cultural events for students
should be orgamzed

The Board approved the updated
panel of Internal/External
Examiners, Paper Setters, and
Moderators for B. Pharm, D. Pharm,
and M. Pharm to ensure high
standards of practical evaluation.

Faculty members have been directed
to integrate more hands-on lab
sessions and clinical training

modules as per the latest 202446"17

academic guidelines.
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technical infrastructure upgrades,
including improved Wi-Fi
bandwidth, to support access to
digital  libraries and research

databases.
Feedback from the Alumni
Suggestions/Recommendations Action Taken by the School
1. More preparation for competitive examinations. e The school has focused on
Enhance practical exposure and experiential "Action-Oriented Learning,"
learning opport.unities for students. . incorporating  industry-aligned
3. Imprgyement in campus placement drives and modules into the existing
activities.

pharmacy curriculum to bridge
the gap between academia and
professional practice.

e Career counseling sessions and
mock placement drives have
been scheduled.

e The inclusion of varied external
experts in the BOS ensures that
the curriculum reflects the
current  hiring  needs  of
pharmaceutical industries and
clinical research organizations.

4. Encourage more industry-aligned curriculum.

Feedback from the Parents

Suggestions/Recommendations Action Taken by the School

I. The curriculum could improve in terms of | e The Board approved the inclusion

contemporary practical knowledge for students. of Value-Added Courses (VAC)
2. More opportunities should be provided to and certificate programs focusing

students to pursue skill-enhancement courses. on technical proficiency and

modern healthcare practices.
e Field visits and hospital training

components have been
> q strengthened to provide students
*\ w\ W with real-world clinical expecience:]
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Feedback from the Employers

Suggestions/Recommendations

Action Taken by the School

W

Enhance the Communication Skills of Students.

4. Train in using technology and updating technical
knowledge and skills. Enhance digital literacy and
data proficiency.

e To boost student participation
in professional networking,
the BOS implemented a
credit transfer policy: B.
Pharm: 01 credit for
participating in inter-
university co-
curricular/extracurricular
activities. M. Pharm: Transfer
of 02 to 07 credits for
attending conferences,
presenting scientific papers,
and participating in other
scholarly activities.

e Integrated training modules on
technology usage and technical
skill updates within the lab

curriculum.

e Strengthened MoUs  with
healthcare =~ providers  and
industries to facilitate
internships  that focus on

communication and digital data
management in pharmacy.
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K.R. MANGALAM UNIVERSITY
THE COMPLETE WORLD OF EDUCATION

ACTION TAKEN REPORT BY THE SCHOOL OF MANAGEMENT AND

COMMERCE (SOMC) FOR THE ACADEMIC YEAR 2024-25

Feedback from the Students

Suggestions/Recommendations

Action Taken by the School

1

More industry-oriented and emerging courses such
as Artificial Intelligence, Data Science and Digital
Technologies should be introduced.

New courses on Artificial
Intelligence, Data Analytics,
Digital ~ Marketing,  and
emerging technologies were
introduced in MBA, BBA,
and B.Com programmes
w.e.f. 2024-25 based on
stakeholder feedback and
industry demands.

Open Elective and Value-
Added  Courses (VAC)
expanded; Indian Knowledge
System included as a MOOC-
based VAC in Semester I of
all undergraduate
programmes to broaden skill-
based learning opportunities.

Revised program schemes for
MBA, Integrated BBA-MBA,
BBA, and B.Com
recommended with addition
of new courses, removal of
outdated ones, and
restructuring of course credits
and semester sequences to
improve learning outcomes.

2. Greater choice of Open Electives, Value-Added
Courses and skill-based learning opportunities
should be provided to students.

3. Quality improvement measures should be taken for
courses receiving lower student feedback scores to
enhance learning outcomes and practical exposure.

‘-—————/ q
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Feedback from the Teachers

Suggestions/Recommendations

Action Taken by the School

Curriculum Design and Development
(a) Enhance practical exposure through curricular
activities.
Teaching, Learning, Evaluation and Research

(b) Encourage  students to take part in
activities/practical.
Infrastructure
(c) Strengthen the speed of Wi-Fi facilities on
campus.

Student Support and Progression
(d) More activities and cultural events for students
should be organized.

Audit courses and workshop-
mode courses introduced for UG
batches (2023-27, 2022-25) and
PG batch (2023-25) to enhance
practical exposure through hands-
on learning and technical skill
development.

Credits for Club activities (1
credit) and Community Service (1
credit) incorporated across all
programmes to encourage student
participation in co-curricular and
community engagement
activities.

Feedback from the Alumni

Suggestions/Recommendations

Action Taken by the School

1. More preparation for competitive examinations.

2. Enhance practical exposure and experiential
learning opportunities for students.

3. Improvement in campus placement drives and
activities.

4. Encourage more industry-aligned curriculum.

Curriculum revisions aligned with
industry demands through
collaboration ~ with  industry
partners (IBM, Grant Thornton,
Safexpress,  NSE, Imarticus
Learning, CESIM, and GCEC
Global  Foundation); MOUSs
continued and recommended for
approval to enhance industry-
aligned curriculum and placement
readiness.

Applied programming,
competitive coding, and applied
problem-solving courses added to
strengthen alumni-recommended

competencies for competitive
examinations and campus
recruitment.
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Feedback from the Parents

Suggestions/Recommendations

Action Taken by the School

1. The curriculum could improve in terms of contemporary
practical knowledge for students.

2. More opportunities should be provided to students to
pursue skill-enhancement courses.

Curriculum updated with
contemporary industry-
relevant  content  in
MBA, BBA, and B.Com
programmes; new
courses aligned with
practical knowledge
requirements introduced
w.e.f. 2024-25.

Open  Elective and
Value-Added  Courses
expanded; Indian
Knowledge System
MOOC introduced in
Semester [ to enhance

skill-building and
contemporary learning
opportunities for
students.

Feedback from the Employers

Suggestions/Recommendations

Action Taken by the School

—

. Enhance the Communication Skills of Students.

2. Train in using technology and updating technical
knowledge and skills. Enhance digital literacy and data
proficiency.

SEDESRRRRE S 3
[oows Corpl

MBA specialization
renamed from MBA-
IBM to MBA-Analytics
to align with current
market demands; dual
specialization ~ scheme
introduced  providing
students focused
Analytics expertise
alongside a secondary
elective specialization.

New technology-
focused courses on
Digital Marketing,
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included in revised
schemes to improve
students’ digital literacy
and technical knowledge
for employability.
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K.R. MANGALAM UNIVERSITY
THE COMPLETE WORLD OF EDUCATION

ACTION TAKEN REPORT BY THE SCHOOL OF ARCHITECTURE &
DESIGN (SOAD) FOR THE ACADEMIC YEAR 2024-25

Feedback from the Students

Suggestions/Recommendations

Action Taken by the School

1. More industry-oriented and emerging courses such
as Artificial Intelligence, Data Science and Digital
Technologies should be introduced.

2. Greater choice of Open Electives, Value-Added
Courses and skill-based learning opportunities
should be provided to students.

3. Quality improvement measures should be taken for
courses receiving lower student feedback scores to
enhance learning outcomes and practical exposure.

e

e Introduced new industry-oriented

e Revised curriculum content of

Game Design programmes to
incorporate  latest  knowledge,
techniques, and contemporary
practices.

e NEP-aligned revisions in
programme  structures, course
codes, and credits were
implemented across various
programmes.

e Introduced multidisciplinary Minor

e Faculty members were encouraged

programmes such as B.Des in
Textile Design and
Entrepreneurship (B.Des TDE) and
B.Des in User Experience & User
Interface (B.Des UX/UI) to address
emerging industry trends and
digital competencies.

Fashion Design, Fine Arts, and

Streams including Interior Styling,
Contemporary Art Practice, UX/UI
Design, and Game Design to
provide greater academic flexibility
and skill enhancement
opportunities.

to integrate practical exposure,

experiential learning, and industry-
relevant approaches into teaehing- 7

learning practices.
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Feedback from the Teachers

Suggestions/Recommendations Action Taken by the School

Curriculum Design and Development e Programme structures and

curriculum frameworks were revised

(c) Enhance practical exposure through curricular - aoosidance. - il RE 5hon

activities. o
guidelines to strengthen
Teaching, Learning, Evaluation and Research interdisciplinary and outcome-based
education.

(e) Encourage = students to take part in

il ; e Soft  skills integration  and
activities/practical.

experiential learning components
Infrastructure were discussed and recommended
for future implementation.

(f) Strengthen the speed of Wi-Fi facilities on e Curriculum - revisions| emphasized

campus. : A
contemporary industry practices,
Student Support and Progression innovation, and practical learning
Gt exposure.
(g) More activities and cultural events for students
should be organized.
Feedback from the Alumni
Suggestions/Recommendations Action Taken by the School
(e) More preparation for competitive examinations. e New-age and industry-relevant
(f) Enhance practical exposure and experiential programmes such as UX/UI Design
learning opportunities for students. and Textile Design &
(2) Imtprf?/ement in campus placement drives and Entrepreneurship were introduced
activities.

to improve employability and
industry alignment.

e Curriculum revisions incorporated
latest technologies and professional
practices in Fashion Design, Fine
Arts, Interior Design, and Game
Design programmes.

e Greater emphasis was placed on

(h) Encourage more industry-aligned curriculum.

practical learning, design
innovation, and  experiential
exposure.
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Feedback from the Parents

Suggestions/Recommendations

Action Taken by the School

(c¢) The curriculum could improve in terms of
contemporary practical knowledge for students.

(d) More opportunities should be provided to
students to pursue skill-enhancement courses.

e Curriculum content was updated
to include contemporary practical
knowledge and emerging design
trends.

e Additional interdisciplinary
minor courses and skill-oriented
learning  opportunities  were
introduced for holistic student
development.

Feedback from the Employers

Suggestions/Recommendations

Action Taken by the School

e

Enhance the Communication Skills of Students.
6. Train in using technology and updating technical
knowledge and skills. Enhance digital literacy
and data proficiency.

e Curriculum revisions
incorporated emerging
technologies,  digital  design

practices, AR/VR concepts, and
industry-oriented competencies.
e New programmes and revised

course structures focused on
enhancing creativity,
communication, technical
proficiency, and professional

readiness among students.
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K.R. MANGALAM UNIVERSITY
THE COMPLETE WORLD OF EDUCATION

ACTION TAKEN REPORT BY THE SCHOOL OF HUMANITIES
(SOHS) FOR THE ACADEMIC YEAR 2024-25

Feedback from the Students

Suggestions/Recommendations Action Taken by the School

1. More industry-oriented and emerging courses such |e Faculty were encouraged to adopt
as Artificial Inte]ligence, Data Science and Digital learner-centric, experientia]’ and
Technologies should be introduced. ICT-enabled

2. Greater choice of Open Electives, Value-Added
Courses and skill-based learning opportunities
should be provided to students

teaching-learning
practices.
e Greater emphasis was placed on

3. Quality improvement measures should be taken for 1\r/1trlodul:1(;1dg ;hvgrse ¢ oo Eciectllz'-e;ls,
courses receiving lower student feedback scores to o o BN e

enhance learning outcomes and practical exposure. oriented learning  opportunities  to
enhance student engagement,

employability and practical
competencies.

e Courses receiving comparatively
lower feedback scores were critically
reviewed, and appropriate quality
enhancement measures including
practical  exposure,  experiential
learning and improved teaching-

learning strategies were
implemented to strengthen learning
outcomes.
Feedback from the Teachers
Suggestions/Recommendations Action Taken by the School
Curriculum Design and Development e Practical exposure was enhanced

through field visits, project-based

(a) Enhance practical exposure through curricular : : 4 ’
activities learning, internships, educational 7

> tours, language labs, (i
/QMQ W activities, community engage
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Teaching, Learning, Evaluation and Research

(b) Encourage  students take in

activities/practical.

to part

Infrastructure

(c) Strengthen the speed of Wi-Fi facilities on
campus.

Student Support and Progression

(d) More activities and cultural events for students
should be organized.

programmes and  experiential
learning practices.

e Students were encouraged to
actively participate in seminars,
workshops, debates, literary
activities, research projects,
presentations, cultural programmes
and other experiential learning
activities.

e Internet bandwidth and campus

Wi-Fi connectivity were upgraded
to facilitate uninterrupted access to
digital learning resources, research

databases and online academic
activities.

Various cultural events, literary
events, student engagement
activities, competitions, club
activities and co-curricular

programmes were organized for
holistic student development.

Feedback from the Alumni

Suggestions/Recommendations

Action Taken by the School

1. More preparation for competitive examinations.

e Increased focus on

internships,

2. Enhance practical exposure and experiential research publications, and skill-
learning opportunities for students. : oriented learning for holistic
3. Improvement in campus placement drives and development.
activities.
4. Encourage more industry-aligned curriculum.
Feedback from the Parents
Suggestions/Recommendations Action Taken by the School
1. The curriculum could improve in terms of [e Contemporary themes, practical

contemporary practical knowledge for students.
More opportunities should be provided to
students to pursue skill-enhancement courses.

assignments, field-based learning,
case studies and experiential
activities were incorporated into the

curriculum and teaching—leaming_j
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e Additional

based learning.

skill-enhancement
courses, certificate programmes,
workshops and value-added
training  sessions focusing on
communication skills, digital
literacy, creative writing, critical
thinking and employability skills
were introduced for students.

Feedback from the Employers

Suggestions/Recommendations

Action Taken by the School

k.

. Enhance the Communication Skills of Students.

2. Train in using technology and updating technical
knowledge and skills. Enhance digital literacy and
data proficiency.

e Communication skills,
presentation abilities, academic
writing, public speaking and
interpersonal skills were
strengthened through workshops,
classroom activities, seminars
and language enrichment
programmes.

e Training sessions, workshops and
hands-on activities on digital
tools, ICT-enabled learning, data
handling, online research
methods and digital literacy were
organized to enhance students’
technological competencies and
professional preparedness.

/ ONAI -
Prof. (Dr.) Tania Gupta
Dean, SOHS  DEAN

heol &f Humanities (SOHS)
S;_:o Margaam University

Q

jstrar

KR. Mangalam Univers
gohna Road, Gurugram o

o rad, Gurugiam
;‘.i-“'-‘,i'ﬂ_ 1 ;.2 B
s f)
Chaipersen  / ORAS Birssiex (QAC
: Commine® o4 rgaam University
Foedoask Lot KR, Wangaam UNPREe
K.R Wangasam Un Sehna rosd, GUIUS

Gurugram, Haryand

»

Haryws 1218 A

iversity



K.R. MANGALAM UNIVERSITY
THE COMPLETE WORLD OF EDUCATION

ACTION TAKEN REPORT BY SCHOOL OF EDUCATION (SOED) FOR

THE ACADEMIC YEAR 2024-25

Feedback from the Students

Suggestions/Recommendations

Action Taken by the School

1.

More industry-oriented and emerging courses such | e

as Artificial Intelligence, Data Science and Digital

Technologies should be introduced.

Greater choice of Open Electives, Value-Added
Courses and skill-based learning opportunities

should be provided to students.

Quality improvement measures should be taken for
courses receiving lower student feedback scores to
enhance learning outcomes and practical exposure.

Launched course modules in B.Ed.
and B.ELEd. and M.A Education
focusing on Educational
Technology  (EdTech), digital
content creation tools, and the use
of Al in personalized learning
environments.

Introduced new VACs focused on
Digital Literacy and Life Skills;
expanded the elective basket to
include contemporary subjects like
IKS, Montessori Education, Early
Childhood Care and Education,
Education for Global Citizenship,
ESG.
Conducted
update
integrated

internal reviews to
teaching materials and
more  ICT-enabled
pedagogical tools to enhance
classroom engagement and
practical exposure.

Feedback from the Teachers

Suggestions/Recommendations

Action Taken by the School

Curriculum Design and Development
(a) Enhance practical exposure through curricular

Increased the scope of School
Internship Programmes and
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activities.
Teaching, Learning, Evaluation and Research
(b) Encourage  students to  take part in |e
activities/practicals.

Infrastructure
(c) Strengthen the speed of Wi-Fi facilities on
campus.
Student Support and Progression .

(d) More activities and cultural events for students
should be organized.

capstone projects and field projects
to our school programmes.
Implemented a system of continuous
assessment that rewards participation
in simulated teaching sessions,
workshops, and community service
activities.

IT Department upgraded network
infrastructure within the education
block to facilitate seamless access to

digital repositories and online
learning platforms.
Organized the international

conference CTPDCON ‘Educational
Reforms and Advancements’ and
initiated regular cultural and literary
club activities.

"'P\.\“JL\)‘J L U
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Feedback from the Alumni

Suggestions/Recommendations

Action Taken by the School

1. More preparation for competitive examinations. |e

2. Enhance practical exposure and experiential
learning opportunities for students.

3. Improvement in campus placement drives and
activities.

4. Encourage more industry-aligned curriculum.

Continued initiatives at the school
level in providing guidance and
resource materials for Teacher
Eligibility Tests (TET), NET.
Formalized a partnership with the
Lotus Petal Foundation to provide
diverse service-learning and
vocational training opportunities for
students.

Renewed the MoU with Vishwa
Yuvak Kendra to focus on modern
youth development and leadership
programmes within the curriculum.

Feedback from the Parents

Suggestions/Recommendations

Action Taken by the School

~ 1. They curriculum could improve in terms of |e

' ‘.m\'U‘-’ : gﬂemporary practical knowledge for students.

Updated the Resource Centre and.,

Curriculum Laboratory
instructional  aids  and_

oresopportunities should be provided to




students to pursue skill-enhancement courses.

software used in contemporary
educational settings.

Launched a series of capacity
building and skill-enhancement
workshops in areas life skills,
communication skills and trends in
technology, leading to gainful
certifications by the students.

Feedback from the Employers

Suggestions/Recommendations

Action Taken by the School

Enhance the Communication Skills of Students.
2. Train in using technology and updating technical
knowledge and skills. Enhance digital literacy
and data proficiency.

—_—

Integrated "Professional Readiness
and Practice. Communication for
Educators , practical based course
modules in B.Ed. and B.ELEd. to
improve verbal and  written
proficiency.
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K.R. MANGALAM UNIVERSITY
THE COMPLETE WORLD OF EDUCATION

ACTION TAKEN REPORT BY THE SCHOOL OF HOTEL
MANAGEMENT AND CATERING TECHNOLOGY (SOHMCT) FOR
THE ACADEMIC YEAR 2024-25

Feedback from the Students

Suggestions/Recommendations Action Taken by the School

1. More industry-oriented and emerging courses such | e Introduced a course modules

as Artificial Intelligence, Data Science and Digital on "Digital Transformation
Technologies should be introduced. in  Hospitality" covering
2. Greater choice of Open Electives, Value-Added Property Management
Courses and skill-based learning opportunities Systems (PMS), Al-driven

should be provided to students.

3. Quality improvement measures should be taken for
courses receiving lower student feedback scores to
enhance learning outcomes and practical exposure.

chatbots for guest relations,
and Revenue Management
data analytics.

e Conducted faculty trainings
and ITW on experiential
learning. Revised the
curriculum to include more
hands-on kitchen/restaurant
laboratory simulations and
real-world case studies.

Feedback from the Teachers

Suggestions/Recommendations Action Taken by the School
Curriculum Design and Development e Mandated weekly fine-dining
(a) Enhance practical exposure through curricular restaurant simulations and
activities. increased the  weightage of
Teaching, Learning, Evaluation and Research practical continuous assessments ]
(b) Encourage  students to  take  part in across core departments t
activities/practicals. Office, Housekeeping,
# Gstre
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Infrastructure
(c) Strengthen the speed of Wi-Fi facilities on
campus.
Student Support and Progression
(d) More activities and cultural events for students
should be organized.

Service, Food Production).
Organized intra-university culinary
competitions, theme dinners, and
wine-tasting workshops. Funded
student participation in national-
level  hospitality and  chef
competitions.

Collaborated ~ with  the IT
department to upgrade campus
access points, specifically boosting
Wi-Fi  bandwidth in training
kitchens, and the training
restaurant.

Feedback from the Alumni

Suggestions/Recommendations

Action Taken by the School

1. More preparation for competitive examinations.

2. Enhance practical exposure and experiential
learning opportunities for students.

3. Improvement in campus placement drives and
activities.

4. Encourage more industry-aligned curriculum.

Upgraded the mandatory Industrial
Training (IT) framework, ensuring
partnerships with leading 5-star
hotel chains for comprehensive,
structured internships.

Nominated faculty as a dedicated
coordinator working closely with
the CDC that organized exclusive
pre-placement drives, mock
interviews with HR managers from
top hotel brands, and resume-
building workshops.

Included leading Executive Chefs
and General Managers from
renowned hotel groups to audit and
align the curriculum and suggest
improvements presented in the
Board of Studies and Academic
Council for approval.
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Feedback from the Parents

Suggestions/Recommendations

Action Taken by the School

. The curriculum could improve in terms of
contemporary practical knowledge for students.

2. More opportunities should be provided to
students to pursue skill-enhancement courses.

Added mandatory industry guest
lecture series and industry visits to
commercial laundries, flight
kitchens, and luxury boutique
hotels every semester.

Feedback from the Employers

Suggestions/Recommendations

Action Taken by the School

1. Enhance the Communication Skills of
Students.

2. Train in using technology and updating
technical knowledge and skills. Enhance
digital literacy and data proficiency.

Offered courses on Business
Communication & Hospitality

Grooming, focusing on
conversational  English, body
language, and crisis

communication in guest service.
Partnered with leading hospitality
software providers to train
students directly on modern POS
(Point of Sale) systems, KOT
(Kitchen Order Ticket) tracking,
and hotel CRM systems.

Catering 12
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K.R. MANGALAM UNIVERSITY
THE COMPLETE WORLD OF EDUCATION

ACTION TAKEN REPORT BY THE SCHOOL OF AGRICULTURAL

SCIENCES (SOAS) FOR THE ACADEMIC YEAR 2024-25

Feedback from the Students

Suggestions/Recommendations

Action Taken by the School

1. More industry-oriented and emerging courses such
as Artificial Intelligence, Data Science and Digital
Technologies should be introduced.

2. Greater choice of Open Electives, Value-Added
Courses and skill-based learning opportunities
should be provided to students.

3. Quality improvement measures should be taken for
courses receiving lower student feedback scores to
enhance learning outcomes and practical exposure.

Introduced cutting-edge course
modules on "Smart Agriculture"
and "Precision Farming",
emphasizing the use of Agri-
Bots, GIS, and data analytics for
soil and crop health monitoring.

Offered several interdisciplinary

Value-Added  Courses  and
specific courses related to
agricultural  sciences on in

Organic Farming and Mushroom
Production.

Feedback from the Teachers

Suggestions/Recommendations

Action Taken by the School

Curriculum Design and Development

(a) Enhance practical exposure through curricular
activities.

Teaching, Learning, Evaluation and Research

Expanded the curriculum scope of
the  Rural Immersion and
Community Connect and Agro-
Industrial Attachment programs to
provide extended
agricultural training.

hands-on
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Infrastructure main  experimental fields to
facilitate real-time digital data
collection.

e Organized crop melas, crop

Student Support and Progression exhibition stalls, cultural programs,

and expanded opportunities of

farmer-interaction forums led by

(c) Strengthen the speed of Wi-Fi facilities on
campus.

(d) More activities and cultural events for students
should be organized.

students.
Feedback from the Alumni
Suggestions/Recommendations Action Taken by the School
1. More preparation for competitive examinations. e Set up experiential learning units
2. Enhance practical exposure and experiential on vermicomposting, tissue culture,
learning opport}xnities for students. . and seed processing technology
3 lmprpyement in campus placement drives and directly managed by students on
activities.
4. Encourage more industry-aligned curriculum st
: ; : e Updated the syllabus to include
commercial aspects of
agribusiness, supply chain
logistics, and the regulatory
frameworks governing global agro-
exports.
Feedback from the Parents
Suggestions/Recommendations Action Taken by the School

1. The curriculum could improve in terms of |e Integrated mandatory regular field

contemporary practical knowledge for students. visits to automated nurseries, food
2. More opportunities should be provided to processing plants, and local
students to pursue skill-enhancement courses. agricultural markets (Mandis) to
understand ground-level

economics.

e Partnered through MOU with
various organizations to offer
technical certifications in
Agricultural Drone Operations and
soil-testing lab management.




Feedback from the Employers

Suggestions/Recommendations Action Taken by the School
1. Enhance the Communication Skills of Students. e Introduced targeted
2. Train in using technology and updating technical training on Extension

knowledge and skills. Enhance digital literacy and data Communication and
proficiency.

Agri-Marketing,
preparing students to
confidently present
technical data to
corporate boards and
explain scientific
concepts to farmers.

e Implemented training
modules for specialized
agricultural software
tools, weather
forecasting applications,
and supply chain
management
dashboards.
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K.R. MANGALAM UNIVERSITY
THE COMPLETE WORLD OF EDUCATION

ACTION TAKEN REPORT BY THE SCHOOL OF PHYSIOTHERAPY
AND REHABILITATION SCIENCES (SPRS) FOR THE ACADEMIC

YEAR 2024-25

Feedback from the Students

Suggestions/Recommendations

Action Taken by the School

1. More industry-oriented and emerging courses such
as Artificial Intelligence, Data Science and Digital
Technologies should be introduced.

2. Greater choice of Open Electives, Value-Added
Courses and skill-based learning opportunities
should be provided to students.

3. Quality improvement measures should be taken for
courses receiving lower student feedback scores to
enhance learning outcomes and practical exposure.

e Offered interdisciplinary Value-
Added Courses to the students.

e Strengthened practical
demonstrations, case-based
learning, and clinical simulation
sessions in identified courses.

e Increased clinical exposure
through supervised postings in
hospitals, rehabilitation centres,
and sports clinics.

Feedback from the Teachers

Suggestions/Recommendations

Action Taken by the School

Curriculum Design and Development
(a) Enhance practical exposure through curricular
activities.
Teaching, Learning, Evaluation and Research

e Expanded clinical training
components and hands-on
rehabilitation practices through

advanced physiotherapy labs and

(b) Encourage students to take part in hospital-based learning
activities/practical. experiences.
Infrastructure e Organized workshops, health
(c) Strengthen the speed of Wi-Fi facilities on campus. camps, rehabilitation @: eness
Student Support and Progression drives, and student partigipation in
(d) More activities and cultural events for students physiotherapy  confere
A shou%d be organizeg. % u._.'?" G ety clinical case presentations.
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e Upgraded  high-speed  Wi-Fi
connectivity across physiotherapy
laboratories, clinical training rooms,
and rehabilitation centres to support
digital learning and research
activities.

e Conducted sports events, wellness
activities, cultural programs, and
interdisciplinary student
engagement activities to support
holistic development.

Feedback from the Alumni

Suggestions/Recommendations Action Taken by the School
1. More preparation for competitive examinations. |e Initiated  structured  guidance
2. Enhance practical exposure and experiential sessions and mentoring for higher
learning opportunities for students. education entrance examinations,
3. Improvement in campus placement drives and

government recruitment tests.

e Strengthened clinical internships
and hands-on exposure through
collaborations ~ with  hospitals,
rehabilitation centres, and sports
medicine facilities.

e Organized placement training
sessions, resume-building
workshops, mock interviews, and
interactions with healthcare
recruiters and rehabilitation experts,

activities.
4. Encourage more industry-aligned curriculum.

with the help of CDC.
e Organized placement training
sessions, resume-building

workshops, mock interviews, and
interactions with healthcare
recruiters and rehabilitation experts.

2>

Registrar
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Suggestions/Recommendations Action Taken by the School

1. The curriculum could improve in terms of |e Introduced regular clinical visits,

contemporary practical knowledge for students. patient assessment activities, and
2. More opportunities should be provided to exposure to  multidisciplinary
students to pursue skill-enhancement courses. rehabilitation settings to improve

practical understanding.

e Collaborated  with  healthcare
institutions  and  rehabilitation
centres to offer programs in
physiotherapy techniques, CPR,
first aid, and fitness training.

Feedback from the Employers

Suggestions/Recommendations Action Taken by the School
1. Enhance the Communication Skills of Students. e Conducted focused training
2. Trainin using technology and updating technical programs on patient counse]ling,
knowledge and skills. Enhance digital literacy professional communication, case

and data proficiency. presentation, and interdisciplinary

healthcare communication.

e Implemented training sessions on
rehabilitation technologies,
digital assessment tools, tele-
rehabilitation  platforms, and
electronic medical documentation

systems.
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K.R. MANGALAM UNIVERSITY

REPORT ON RECOMMENDATIONS FOR ACTION TO BE TAKEN ON

FEEDBACK FROM VARIOUS STAKEHOLDERS

Introduction

ACADEMIC SESSION 2024-25

The University collects feedback on curriculum aspects and courses from different stakeholders

such as students, alumni and faculty. Once the feedback was collected and analysed the

valuable suggestions given by all were considered.

The recommendations for action to be taken on feedback from various stakeholders is

summarized below:

(a) Feedback from the Students

School Recommendations Action By
School of Legal . Faculty should incorporate differentiated | Dean SOLS,
Studies (SOLS) teaching approaches to address varying student | Faculty SOLS
abilities and creativity levels.
School of . While teaching Applied Mathematics to | Dean SOET,
Engineering & students, teaching should be connected to daily | Faculty SOET
Technology life. Weak students may be paired with strong
(SOET) students to help former students learn faster
from their peers in the B.Tech (CSE)
programme.
2. Course content of Communication and
Analytical Skills-I should be modified to the
syllabus related to aptitude tests in placement
interviews in the MCA curriculum.
. Practical learning is required in Courses like
Python Programming, Data Structures and
Algorithms, Database Management Systems,
Data Mining in the MCA curriculum.
School of . More practicals are required and experiments | Dean SMAS,
Medical & should be conducted by the teacher in practical | Faculty
Allied Sciences courses-  Industrial Pharmacy 1 & | SMAS ~IL,
(SMAS) N
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Pharmacognosy and Phytochemistry II in the
B.Pharm programme.

School of 1. More focus on developing communication | Dean SIMC,
Journalism & skills in the curriculum. Faculty SIMC
Mass 2. Incorporate more case studies in the
Communication curriculum.
(SIMC)
All Schools 1. More industry-oriented and emerging courses | Deans of All
such as Artificial Intelligence, Data Science | Schools,
and Digital Technologies should be | Faculty of All
introduced. Schools
2. Greater choice of Open Electives, Value-
Added Courses and skill-based learning
opportunities should be provided to students.
3. Quality improvement measures should be
taken for courses receiving lower student
feedback scores to enhance learning outcomes
and practical exposure.
(b) Feedback from the Teachers
School/Unit | Recommendations Action By
All Schools | Curriculum Design and Development School Deans,
(a) Enhance practical exposure through curricular | Dean
activities. Academics
Teaching, Learning, Evaluation and Research
(a) Encourage students to take part in
activities/practical.
Infrastructure
(a) Strengthen the speed of Wi-Fi facilities on | Registrar
campus.

Student Support and Progression
(a) More activities and cultural events for students

Dean Student

Cutgfail

should be organized. Welfare
(c) Feedback from the Alumni
School/Unit | Recommendations Action By
All Schools 1. More preparation for competitive examinations. | School Deans,
2. Enhance practical exposure and experiential | Dean
learning opportunities for students. Academics
3. Improvement in campus placement drives and ")"7
activities. Q i
4. Encourage more industry-aligned curriculum. 4 \y\\\‘ ! ‘ém(“a\\ A
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(d) Feedback from the Parents

School/Unit Recommendations Action To be
Taken By
Schools 1. The curriculum could improve in terms of | School Deans,
contemporary  practical knowledge for | Faculty
students.
2. More opportunities should be provided to
students to pursue skill-enhancement courses.

(e) Feedback from the Employers

School Recommendations Action To be
Taken By
All 1. Enhance the Communication Skills of Students. Director CDC,
Schools, 2. Train in using technology and updating technical | School Deans
CDC knowledge and skills. Enhance digital literacy and
data proficiency.

*———-———/
. /)
/ (@, VR :buf __ng
Prof. (Dr.) Tania Gupta

Chairperson, Feedback Committee
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