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1. Introduction

The Internal Quality Assurance Cell (IQAC), K.R. Mangalam University, in collaboration with
the AIU-Academic and Administrative Development Centre (AADC) and the Association of
Indian Universities (AIU), successfully organized a Five-Day Online Capacity Building and
Training Programme (CBTP) on “Strengthening Knowledge Domains, Library
Resources, and Academic Integrity for Quality Learning in Higher Education

Institutions” from 27 April to 01 May 2026.

The programme was designed as a quality-enhancement initiative to strengthen the role of
libraries and learning resources in supporting teaching, learning, research, and academic
excellence in Higher Education Institutions. In the rapidly evolving landscape of digital
education and interdisciplinary knowledge ecosystems, the programme emphasized
transforming libraries into dynamic knowledge hubs aligned with NEP 2020, accreditation

frameworks, and global quality standards.

The programme adopted a structured thematic progression covering knowledge
ecosystems, digital libraries, e-resource management, academic integrity, ethical research
practices, quality assurance mechanisms, documentation practices, and institutional
action planning. The programme witnessed active participation from faculty members,
librarians, academic administrators, research scholars, and professionals from different higher

education institutions.

2. Objectives of the Capacity Building and Training Programme

The key objectives of the Capacity Building and Training Programme were to:

e Strengthen the role of libraries as knowledge hubs and learning resource centers in HEIs

e Enhance competencies in digital library systems, e-resources, and ~ information

¥
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e Promote academic integrity, ethical research practices, and plagiarism awareness

e Build capacity for quality assurance in library and learning support services

e Explore emerging knowledge domains and interdisciplinary resource integration

e Develop strategies for effective utilization and optimization of learning resources

e Foster professional ethics and accountability among academic and library professionals

e Align institutional practices with NAAC, NEP 2020, and global quality frameworks

3. Day-Wise Report of the Capacity Building and Training Programme
DAY 1 - 27 April 2026

Theme: Foundations of Knowledge Ecosystems
Inaugural Session

The programme commenced with an inaugural address by Prof. (Dr.) Mehraj Uddin Mir, who
highlighted the transformative role of libraries and knowledge ecosystems in strengthening
quality learning, research culture, and academic excellence in higher education institutions. He
emphasized the need for resource-rich, technologically advanced, and ethically grounded

learning environments aligned with contemporary educational reforms.

- @ R MANGALAM UNIVERS Y @ ;\5;:), & @IQAC :

FIVE-DAY ONLINE CAPACITY BUILDING AND
TRAINING PROGRAMME
n

T e
STRENGTHENING KNOWLEDGE DOMAINS
LIBRARY RESOURCES AND ACADEMIC INTEGRITY
FOR QUALITY LEARNING IN

INAUGURAL SESSION
(e}

[Erp———— | =

“wee-crans | o=

Inaugural session of the Five-Day Online Capacity Building and Training Programme

focusing on strengthening knowledge ecosystems, library resources, and academic

integrity in higher education institutions.




Session 1: Role of Libraries in Knowledge Ecosystems
Resource Person: Prof. (Dr.) Tania Gupta

The session focused on the evolving role of libraries as knowledge ecosystems supporting
teaching, learning, and research processes in higher education institutions. Participants
explored strategies for strengthening knowledge-sharing practices, interdisciplinary resource

integration, and learner-centered library systems.
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Prof. (Dr.) Tania Gupta delivering an insightful session on the evolving role of libraries
as dynamic knowledge ecosystems supporting teaching, learning, and research.

B Libraries in Highes Education Institutions
* Roles

« Curriculum support

* Research facilitation

* Academic Integrity promotion

+ Key Services

* Reference services

* Database access (Scopus, JSTOR)

* Plagiarism detection support
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Session 2: Emerging Knowledge Domains in Higher Education
Resource Person: Prof. Dr. Indira Bhardwaj

The session emphasized the emergence of interdisciplinary knowledge domains and their
implications for higher education institutions. Participants gained insights into evolving
academic trends, innovation-driven learning ecosystems, and the integration of contemporary
knowledge frameworks in higher education.

Emerging Knowliedge Domains
in Higher Education

Preparing Faculty for Future Skills,
Industry Alignment & Business
Models
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Prof. Dr. Indira Bhardwaj delivering an insightful session on emerging knowledge
domains in higher education institutions.

Emerging Industries

Digital FinTech & Digital
T
Behavioural
HealthTech Sciences Entrepreneurship
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Prof. Dr. Indira Bhardwaj highlighting the importance of emerging academic domains
for future-ready education systems.
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. Prof. Dr. Indira Bhardwaj is discussing future-focused educational frameworks and
interdisciplinary integration.

DAY 2 - 28 April 2026

Theme: Digital Libraries and Resource Optimization

Session 1: Digital Libraries and E-Resources Management
Resource Person: Dr. B. K. Singh

The session focused on digital library systems, management of e-resources, and strategies for
effective information access and dissemination. Participants explored digital repositories,
online databases, and technological tools that support efficient academic resource management.

Major ERM Software's

= Ex Libris Alma : A comprehensive cloud-based syst
ERM with cataloging reulation Widely used in academic li

« Ex Libris SFX: Oft ;  link resolving and
access (o full-text resources.

+ OCLC WorldShare Management Services : Includes ERM features
slong with cataloging and di tools.

+ EBSCO ERM Essentials : Designed specifically for managing
subscriptions, icenses, and access.

+ Innovative Slerra : Includes ERM modules for tracking electronic
resources
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Dr. B. K. Singh discussing digital library systems and effective management of e-

resources for academic excellence.
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Participants engaging in discussions on digital repositories, online databases, and
technology-enabled resource management practices.

Session 2: Learning Resource Optimization Strategies
Resource Person: Dr. Mudasir Hamid
This session highlighted strategies for effective utilization and optimization of learning

resources in higher education institutions. Participants examined methods for maximizing

accessibility, learner engagement, and institutional resource efficiency.

Or. Amar Serazwat

FIVE-DAY ONLINE CA'ACIW l\)llb"lﬂ AND
YIAINING 'lOO

STIEIGYHEII“ Klﬂ'lEDG! DOMAINS
LIBRARY RESOURCES AND ACADEMIC INTEGRITY
FOR QUALITY LEARNING IN
HIGHER EDUCATION INSTITUTIONS

Tirme: 1:36 AL - 330 P

SESSION 2: LEARNING
OPTIMIZATION "Iﬂ!‘li




Integration
of
Concepts

Conceptual Model:
Learning Outcome = Resources
=~ Strategies = Optimization
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Dr. Mudasir Hamid is highlighting innovative strategies for optimizing learning

resources and enhancing learner engagement.

DAY 3 - 29 April 2026

Theme: Academic Integrity and Ethical Practices

Session 1: Academic Integrity and Ethical Research Practices
Resource Person: Dr. Arun Kumar Mishra
The session emphasized the significance of academic integrity, ethical scholarly practices, and

responsible research conduct in higher education. Participants discussed issues related to

plagiarism, research ethics, citation practices, and institutional accountability.
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Finding research problem/topic

Gathering background literature

Collecting data

Library
Resources W  Anslyzing deta

#  Writing research report

Y Disseminating results
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Participants exploring ethical scholarly practices and responsible research conduct in

higher education institutions.
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Discussion on research methodologies, library resources, and academic accountability

during the interactive technical session.

Session 2: Quality Assurance in Library Services
Resource Person: Prof. (Dr.) Shravan Kumar

The session focused on quality benchmarks and quality assurance frameworks in library and
learning support services. Participants explored mechanisms for enhancing service quality,

institutional effectiveness, and alignment with accreditation standards.
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Prof. (Dr.) Shravan Kumar is addressing participants on institutional effectiveness and

accreditation-oriented library practices.

B Or Kumar Shravan (Presenting)

Quality Assurance
in Library Services

Presented by: Shravan Kumar | Dean & Professor | School of Liberal Arts
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Deliberations on quality benchmarks and quality assurance frameworks for

strengthening library and learning support services.
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DAY 4 - 30 April 2026

Theme: Quality Assurance and Documentation
Session 1: Institutional Action Planning

Resource Person: Prof. (Dr.) Tania Gupta

The session focused on the development of institutional action plans for strengthening libraries,

learning resources, and academic integrity systems in HEIs. Participants were guided to design

structured and outcome-oriented strategies aligned with institutional quality goals.
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Prof. (Dr.) Tania Gupta is guiding participants on institutional action planning for
strengthening learning resources and academic integrity systems.

QUALITY

EDUCATION ‘World Declaration on Education for All {1990)

» Education for all children, youth, and adults that is
responsive to their needs and relevant to their lives,

# The need for quality education includes both the
fundamental learning resources and the fundamental
learning content needed by all people in order to
survive, reach their full potential, live and work with
dignity, contribute actively to development, enhance
the quality of their lives, make wise decisions, and
continue learning
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Prof. (Dr.) Tania Gupta conducting an interactive session on institutional action
planning for enhancing library resources, quality practices, and academic integrity in
higher education institutions.
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Session 2: Documentation, Audits, and Best Practices
Resource Person: Prof. (Dr.) Deepa Arora

The session emphasized documentation practices, audit mechanisms, and institutional best
practices related to quality assurance in higher education. Participants explored strategies for
maintaining systematic documentation aligned with NAAC and institutional quality

frameworks.

MANAV RACHNA 53
T UNIVERSITY

Documentation, Audits
and Best Practices

Kritika Bisht
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Prof. (Dr.) Deepa Arora discussing documentation standards, audit mechanisms, and

NAAC-aligned institutional best practices.
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Interactive session on institutional action planning and quality-oriented documentation

practices in higher education.
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DAY S - 01 May 2026

Theme: Best Practices
Session 1: Libraries as Knowledge Hubs: Best Practices
Resource Person: Dr. Shikha Dutt Sharma

The session focused on innovative practices for transforming libraries into dynamic knowledge
hubs that support collaborative learning, research engagement, and academic excellence.
Participants explored best practices adopted by higher education institutions for strengthening

learning ecosystems.
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SESSION 1: LIBRARIES AS KNOWLEDGE HUBS:
BEST PRACTICES .

Dr. Shikha Dutt Sharma delivering a session on transforming libraries into

collaborative and innovation-driven knowledge hubs.
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Interactive presentation highlighting innovative library practices for fostering

collaborative learning and research engagement.

Expanding Access & Building Digital Literacy

Technology Access §o DigitalLiteracy Critical Reach
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strengthening academic ecosystems.
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Session 2: Tools and Techniques for Ensuring Academic Integrity
Resource Person: Prof. (Dr.) Amit Chawla

The session provided practical insights into tools and technological techniques used for
ensuring academic integrity and ethical scholarly practices. Participants explored plagiarism
detection systems, digital monitoring tools, and institutional strategies for maintaining

academic accountability.
{9 Tanie Gupta (Presenting)
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Prof. (Dr.) Amit Chawla discussing technological tools and institutional strategies for
ensuring academic integrity.
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Participants exploring plagiarism detection systems and digital monitoring techmques
for maintaining ethical academic practices.
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Valedictory Session
Chief Guest: Mrs. Ranjana Parihar

The valedictory session marked the successful culmination of the programme. Mrs. Ranjana
Parihar appreciated the academic depth, practical orientation, and institutional relevance of the
programme and emphasized the importance of strengthening ethical, transparent, and
knowledge-driven academic ecosystems in higher education institutions.
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Building and Training Programme.
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4. Outcomes and Impact

* Enhanced understanding of libraries as dynamic knowledge hubs supporting teaching,
learning, and research

e Improved competencies in digital libraries, e-resource management, and information
systems

* Strengthened awareness of academic integrity, ethical research practices, and scholarly
accountability

¢ Enhanced understanding of quality assurance frameworks and documentation practices
in library services

* Development of institutional strategies for learning resource optimization and quality
enhancement

* Increased readiness for implementing institutional quality frameworks aligned with

NEP 2020 and NAAC

S. Assessment, Feedback and Certification

Structured feedback was collected throughout the programme to assess participant
engagement, relevance of sessions, and effectiveness of delivery. Participants expressed high
levels of satisfaction regarding the academic relevance, practical orientation, and quality-

focused design of the sessions.

Participants were assessed through structured evaluation mechanisms aligned with the
programme objectives. E-certificates were awarded to participants who successfully attended

all sessions and completed the assessment requirements.

6. Conclusion

The Five-Day Online Capacity Building and Training Programme successfully achieved its
objectives by providing a comprehensive understanding of knowledge ecosystems, digital
libraries, academic integrity, and quality assurance practices in higher education institutions.
The programme effectively integrated theoretical understanding with practical strategies for

strengthening learning resources and institutional quality mechanisms.

The programme significantly contributed to institutional quality enhancement by promoting

ethical academic practices, resource optimization, and quality-oriented learning ecosystems .
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aligned with NEP 2020 and global educational standards. It stands as a significant initiative
demonstrating the importance of collaborative capacity building in strengthening higher

education institutions.

Access the Social Media Report Here: https://www.linkedin.com/posts/krmuniv_aiuaadc-
igac-krmangalamuniversity-activity-7462026723052773377-
D8aT?utm_source=share&utm_medium=member_desktop&rem=ACoAAD{L4FABM GMS§
Py2mljUfnwyPVYXtVAwY3s
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