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Note: All Questions are compulsory. Marks are indicated against each question.

PART-A

Q.1 Answer any 5 out of the following 7 questions. Each question carries 2 marks.

1. Define User Interface (UI) and User Experience (UX) and explain their importance in digital design.        
                                                                                                                                                    (CO-1, L-1)) 2
2. What is RFID technology and how can it enhance user experience in retail environments? 
                                                                                                                                                     (CO-2, L-1) 2
3. Briefly describe what a phygital experience is and give an example of how it combines physical and 
digital elements.                                                                                                                           (CO-2, L-1) 2

       4. Define Non-Fungible Tokens (NFTs) and explain one way they can be used to create unique user 
            interactions.                                                                                                                             (CO-2,  L-1) 2

5. Explain the concept of affordance in interaction design.                                                         (CO-1, L-1) 2
6. What is the role of user personas in understanding the target audience for a digital product? 
                                                                                                                                                      (CO-3,  L-1) 2
7. Describe the importance of usability testing in the design process.                                         (CO-3, L-1) 
2

                                                                                                                     Marks: 2x5 = 10

PART-B

Q.2 Explain the role of RFID technology in enhancing user interactions in retail and inventory  
        management. How does it improve customer experience?                          (10 marks, CO-2, LO2)

                                                                       OR

      Discuss the concept of phygital experiences in retail environments. Explain how to combine 
      Physical and digital touchpoints can increase user engagement, with examples.
                                                                                                                              (10 marks, CO-2, LO2)

Q.3 How do NFTs contribute to digital user experiences? Describe a use case where NFTs create 
        value for users in a digital platform, such as art or gaming.                         (10 marks, CO-3, LO2)

                                                                        OR

        Define digital ecosystems and explain their significance in UX. Discuss how having a seamless 
        ecosystem across devices impacts user experience.                                     (10 marks, CO-3, LO2)



Q.4 Describe the role of prototyping and testing in refining a digital product. Why is iterative feedback
       important for successful UX design?                                                             (10 marks, CO-4, LO3)

                                                                       OR

       Discuss the significance of user journey maps in experience design. Explain how journey mapped 
       helps in identifying pain points and opportunities in a digital experience.    (10 marks, CO-4, LO3)

Q.5 Discuss how emerging technologies like RFID, phygital elements, and NFTs are transforming 
       user experience design. What challenges designers might face when integrating these 
       technologies?                                                                                                  (10 marks, CO-5, LO4)

                                                                      OR

      How does interaction design contribute to innovation? Provide an example of how interaction 
      design principles are applied to improve digital products in industries beyond traditional design. 
                                                                                                                               (10 marks, CO-5, LO4)


