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PART-A
Attempt any 5:

(a) Define the purpose of supplier selection in the hospitality industry. [CO-1] [L-1]
(b) State the main aim of the receiving department in hospitality. [CO-1][L-1]2
(c) List any two essential roles of storeroom staff. [CO-2][L-1]2
(d) What is variety reduction? [CO-1][L-2]2
(e) What is selective inventory management? [CO-1][L-1]2
(f) Define “standardization” in inventory management. [CO-2][L-2]2
(g) What is a stores address system? [CO-1][L-1]2
2x5

PART-B
Define the role of the purchasing department in a hospitality setting. Discuss the factors and constraints
that influence purchasing decisions in hotels. [CO-2][L-2]10

OR

Describe the main procedures and objectives involved in the receiving process within a hotel. Why are
specific equipment and forms necessary in this process?. [CO-3][L-2]10

List and define the functions of inventory management in a hospitality setting. Explain how inventory

classification and control can affect the management of slow-moving items. [CO-2][L-2]10
OR

Explain the steps involved in the purchasing procedure for hotels, including the evaluation and rating of

suppliers. Why is computerized purchasing beneficial in this sector? [CO-3][L-2] 10

Explain the functions of store organization and layout in hospitality management. How does the
organization of a storeroom affect the overall efficiency of inventory management? [CO-4] [L-2] 10

OR
List and define the functions of inventory management in a hospitality setting. Explain how inventory
classification and control can affect the management of slow-moving items. [CO-4][L-2]10

Define codification and variety reduction. Why are these concepts important in inventory management?
[CO-3] [L-2] 10

OR
Explain the functions of store organization and layout in hospitality management. How does the
organization of a storeroom affect the overall efficiency of inventory management? [CO-4][L-2]10



