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Instructions: All questions are compulsory. The question paper consists of 11 questions divided into three part A, B and
C. Section-A comprises 5 questions of 2 marks each, Section-B comprise 4 questions of 5 marks each and Section-C

comprises 2 questions of 10 marks each. Q. No. 7, Q. No. 10 and Q. No. 11 have internal choices.

Section-A (5 X 2 = 10 Marks)

1 Define the term Rotational Shift CoOl1
2 | Briefly define OPL CO2
3 | Explain the term Landscaping COo3
4 | Define Staffing CO4
5 | Explain the term Boutique Hotels CO5
Section B (4 X 5 = 20 Marks)
6 Explain synthetic fibers with examples COl
Explain Part-Timers CO3
/ OR
Explain Swing Staff
8 What are natural fibers CO4
9 Explain in detail the planning trends in Housekeeping. CO5
Section C (2 X 10 = 20 Marks)
Please draw the layout of Laundry CO4
10 OR
Please draw the layout of Linen Room
Write and explain the process of making a daily staffing schedule in CO5
Housekeeping
11 OR
Write and explain the process of making creating rotating and standing
schedule in Housekeeping




