
 
 

 

 
 

Report 

“Session with Ms. Mehak (Alumni Interaction)” 

Date: Monday, 3rd February 2025.  

Venue: C011, SOHMCT 

Event Type:  Session 

Mode of Activity: Offline 

Resource Person: Ms. Mehak (Customer service representative at Concentrix) 

Target Group: Students of 2nd Semester 

Coordinator: Mr. Sanjay Pandey (Assistant Professor SOHMCT) 

Organized By: SOHMCT  

Number of Participants: 12 

On 3rd February 2025, the School of Hotel Management and Catering Technology at K.R. Mangalam 

University, Gurugram, organized an insightful session with one of their esteemed alumni, Ms. Mehak. 

During the session, Ms. Mehak shared her valuable experiences and provided guidance to current students 

about the various career opportunities available to them beyond traditional hotel roles. 

Ms. Mehak emphasized that while the hospitality industry, especially hotels, remains a core focus for many 

students in this field, there are numerous other exciting career paths they could explore. She highlighted 

roles in event management, travel and tourism, cruise lines, food and beverage consulting, and even roles in 

corporate settings related to customer service and management. 

SDG 4: Quality Education and SDG 8: Decent Work and Economic Growth are closely interconnected, 

as quality education equips individuals with the skills and knowledge necessary for meaningful employment, 

while sustainable economic growth creates job opportunities that promote fair wages, safe working 

conditions, and career advancement. Together, they aim to build an inclusive, equitable future where 

everyone has access to education and decent work, fostering personal and professional development while 

contributing to a thriving, resilient economy.  

Objective: The objective of the alumni session was to expose students to diverse career opportunities 

beyond traditional hotel roles, share valuable insights from alumni experiences, encourage innovative 

thinking and adaptability, and highlight the importance of continuous learning for career growth. 



 
 

 

 
 

Methodology: The session was conducted through an engaging presentation, where Ms. Mehak shared 

about the job opportunities for students. 

Outcome: The outcome of the session was that students gained a broader understanding of the various career 

opportunities available in the hospitality industry and beyond, including event management, tourism, and 

corporate roles. They were inspired by Ms. Mehak’s personal experiences, which motivated them to think 

creatively about their career paths and embrace adaptability. The session also helped students recognize the 

importance of continuous learning and skill development for long-term career success. Additionally, it 

fostered a greater sense of confidence and preparedness as students were encouraged to explore diverse 

professional avenues. 

Photo1: Ms. Mehak talking about the job opportunities for students 

 

 

 

 

 

 

 

 

 
 

 

 

 

   
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

 
 

Photo 2: Our student Simran is introducing herself  

 

 

 
 

 

 

 

 

 

 

 

 


