K.R. MANGALAM UNIVERSITY
THE COMPLETE WORLD OF EDUCATION

Report

“Expert Session with Rooms Division Manager of Pullman Hotel Ms. Neha Sharma
Yadav on 30" August 2024”

Date: Friday, 30" August 2024.
Venue: C011, SOHMCT

Event Type: Guest Lecture
Mode of Activity: Offline
Target Group: SOHMCT Students

Resource Person: Ms. Neha Sharma Yadav (Room Division Manager, Pullman — Novotel New Delhi

Aerocity)
Coordinators: Ms. Shriya Chauhan (Assistant Professor SOHMCT)

Organized By: SOHMCT

Number of Participants: 13

The School of Hotel Management and Catering Technology (SOHMCT) successfully conducted a Guest
Lecture for its new students. Ms. Neha Sharma Yadav, Rooms Division Manager at Pullman Hotel, New

Delhi, was the esteemed speaker for the session.

The objectives of the Guest Lecture were to provide students with a comprehensive understanding of what
constitutes professional ethics and why it is critical in the hospitality industry. The guest lecture included a
dynamic Q&A session where Ms. Neha Sharma Yadav addressed questions related to becoming an
entrepreneur in the hotel industry and starting a new hotel or restaurant. She provided valuable insights on
essential strategies for aspiring entrepreneurs, including identifying market opportunities, securing funding,

and developing a business plan.

The session witnessed active student engagement, with participants actively participating in discussions.
posing questions, and retlecting on ethical scenarios. Ms. Yadav fostered an interactive environment.

encouraging students to

Methodology: Once the session was done the Q&A session involved a structured approach to ensure a
comprehensive and engaging discussion. Preparation began with thorough research on key topics related to
hospitality entrepreneurship and management, followed by coordination with Ms. Neha Sharma Yadav to

align the content with her expertise.
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Outcome: The session successfully met its objectives by enhancing students' understanding of professional
cthics and providing practical insights from an industry expert. Students left with a greater appreciration for

job opportunities and how to apply them in their future careers of hotel Industry.

Photol: Ms. Neha Sharma Yadav interacting with the students.
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Photo 2: Students interacting with the guest in a Q & A Session.
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Photo 3: Dean SOHMCT thanking the guest.
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Report prepared by / verified by Event Coordinator
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