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Instructions:: The question paper consists of 8questions divided into two part A and B. Attempt any one questions out of
two from section-A and any five questions out of seven from section-B

Section-A (1X 10= 10 Marks)

Describe Group Discussion. What are the Do’s and Don’ts of CO-1 | L-1
1
Group Discussion?
2 Explain Effective Written Communication. How can we write CO-2 | L-2
effectively?
Section B (5 X 5 = 25 Marks)
Discuss the role of non-verbal cues in listening. How can body CO-3 L-2
1 language and facial expressions enhance or hinder effective
listening?
2 Describe Basic Listening Skills. How can we become an active CO-3 L-2
listener?
3 Explain Barriers in Communication? CO-4 L-3
Explain how to deal with the presentations and how to structure CO-4 L-1
4
your presentations?
5 Explain Elements of Communication ? CO-5 L-1
6 Explain Perspectives in Communication ? CO-5 L-2
7 Explain Do’s and Don’ts in Interveiw Skills? CO-1 L-2




