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Note: All Questions are compulsory. Marks are indicated against each question.

PART-A

Q.1
(a) Describe the process of communication with a diagram.
(b) Provide four commonly used foreign words in English.
(c) How does self-esteem influence an individual’s personality?
(d) Explain the meaning of the idiom “Every cloud has a silver lining.”
(e) How can technology be used to enhance communication in a business setting?
(f) Explain the importance of eye contact in effective communication.
(g) Define Citation and Plagiarism.

PART-B

Q.2 Describe barriers of communication in detail.
OR

Describe in detail all 7¢’s of communication.

Q.3 Explain types of Communication in detail.

OR

[CO-1][L-3] 2
[CO-1] [L-2] 2
[CO-1] [L-4] 2
[CO-1] [L-2] 2
[CO-1] [L-4] 2
[CO-1] [L-3] 2
[CO-1] [L-4] 2

2x5

[CO-2] [L-3] 10

[CO-2] [L-2] 10

[CO-3][L-3] 10

How has technology changed the way we communicate? Discuss the advantages and disadvantages of

using digital platforms such as email and social media for professional communication.

Q.4 Write one word substitution of the following:
a) Study of Religion
b) The doctor who treats eye disesases
¢) One who easily believe others
d) One who hates women
e) One who knows a lot about good food and wine

OR
Make sentences of the following Homophones:
a) Break/brake
b) Night/knight
¢) Whether/weather

[CO-3][L-4] 10

[CO-4] [L-4] 10



d) Tale/ tail
e) Fair/ fare [CO-4][L-3]10

Q.5 How does a positive attitude influence personality development? Discuss the impact of self-esteem and
self-reliance on personal and professional success. [CO-5] [L-2]10

OR
Discuss the role of etiquette and manners in shaping an individual's professional image. Why is it important
to follow proper etiquette in formal settings, and what are the basic principles of good manners? [CO- 5] [L-
3110



